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MR. ECCLESTON: Today's date is October 15, 

2001. The time is 745 hours. This is Christopher 

Eccleston of the New York City Fire Department. 

I'm conducting an interview with the following 

individual. 

Q. Please state your name, rank, title and 
assigned command of the Fire Department of the City of 
New York regarding the events of September 11, 2001. 

A. Thomas J. Bendick. Emergency medical 
technician, assigned to Division 1. 

Q. Also present? 

A. Christine Bastedenbeck of the New York City 
Fire Department. 

Q. Thomas, can you tell us about the events of 
September 11, 2001. 

A. Approximately I guess sometime around 9:45 or 
earlier, I arrived at work. I met up with one of the 
guys from the Division, Duane Walker, and myself and 
him responded to the World Trade Center incident, and 
parked our vehicle, which was an empty ambulance full 
of supplies, someplace approximately Fulton and 
Trinity, I guess near St. Pauls cemetery, where 
Lieutenant Melarango was on scene triaging patients. 


Exited the vehicle. We left our vehicle at that 
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location. 

Q. Can you mark on the map with a number 1 where 
you parked your vehicle? 

A. Right about there, I guess. 

Q. Also, would you happen to know what vehicle 
number it was? 

A. I honestly do not. 300 series, one of the 
newer ambulances. I wasn't driving. I was the 
passenger. That vehicle was parked there and left 
there with supplies in the back. It wasn't being used 
for transporting patients. It was full of backboards. 
As I exited the vehicle , I spoke to the guys with 
Duane and said I was going to go to the command post to 
meet up with the Chiefs, being that I'm a Chief's 
aide. 

Left the vehicle. I guess within a minute on 
scene, I left that location, took my bag of supplies 
that I had with me, some extra batteries and supplies, 
being that I figured we would be there for a long time, 
proceeded down Vesey Street towards the West Side 
Highway. Got to 7 World Trade Center. 

I saw another EMS triage location with 
Captain Nahmod and Chief Peruggia were treating 


patients and I guess a little bit after I got past that 
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point, there was a loud roar. This is probably I would 
say about 5 minutes after I got on the scene, maybe a 
little bit longer. 

I figured another plane was coming. I 
stopped for a second, looked around and I didn't see 
anything and then I began to run towards the West Side 
Highway, where I saw MERV 1, figuring to get as far 
away from buildings, not Knowing what was going on. I 
got to the corner of 140 West, where the New York 
Telephone Company building was, saw a little -- like a 
little indent into the building. It was a construction 
barrier or wall that was built. 

I went behind the wall I guess with another 
Firefighter, Police Captain and a couple of civilians. 
We put our backs against the wall because of not 
knowing what the heck was going on. Then in a couple 
of seconds, the roar stopped and I guess like ina 
split second it was just pure black. 

After it got dark, one gentleman said is 
everybody all right. I think everybody that was 
standing there was like yes, I'm fine. I think the 
same gentleman who was doing most of the talking, he 
asked a guy out loud who was talking to himself, he 


goes do we stay here or do we leave. 
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At the same time you hear everybody start 
coughing and choking on all the dirt and the fumes and 
the smoke, so immediately you knew there was no chance 
of staying there, so one guy is like well, we got to 
get out of here. Like I said, out loud everybody is 
basically thinking to themselves. One guy says, well, 
I think there is ambulances and fire trucks behind us 
going towards the highway. Then he said does anybody 
have a flashlight? 

So I reached down in my belt and I actually 
had a small flashlight with me. I took my small 
flashlight out and turned that on and the guy that was 
talking, grabbed my hand immediately, because I guess 
he was standing right next to me and then we waved the 
flashlight around asking if there was anybody else near 
us. You could hear a couple of voices near us, but 
most of them said they couldn't see the flashlight, 
even though they sounded like they were about 2 feet 
from you. 

So eventually, I think about 2 more people we 
were able to get and we all held hands. Then a couple 
of other people were able to work their way over and 
then grabbed on to us. So it was about I guess 5 or 6 


of us, we all held hands and we used the one flashlight 
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and we started walking towards the West Side Highway. 

Like I said, we had an idea which way to go. 
You could kind of hear the diesel engine from one of 
the fire trucks, so like I said, we were hoping that 
was the West Side Highway. Like I said, the visibility 
was, I guess with the flashlight, about a foot. 

Without the flashlight it was zero. 

Meanwhile you couldn't breathe, so at that 
point I was using my turnout coat and my shirt, put 
that over my face, trying to filter the air out. It 
wasn't like it was smoke. It was just dirt. It was 
like breathing dirt. So trying to just keep the dirt 
out of your mouth so you can get some form of air. 

I remember not being able to see. I remember 
walking, hitting the curb, going by the guy who was in 
front of me, who was holding my hand with the 
flashlight. He tripped off the sidewalk and I held him 
and he said, you know, we said everybody watch out. 
There is a sidewalk, so I remember stepping off the 
sidewalk. You couldn't see your feet. You could just 
feel it. I can remember stepping over several fire 
hoses. Once again you couldn't see them. You could 
just feel them. 


We found the fire truck we heard. We walked 
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along the fire truck. We were holding the fire truck, 
feeling it. Got past the fire truck and there was more 
like open space, so we just kept walking up in the open 
space, heading north, trying to -- we couldn't run, you 
just had to go slow because you couldn't see. 

I guess we got about -- I think about Murray 
Street, I would say. It would have had to been by the 
time we got to fresh air, because I remember the 
college. So we got someplace around the college where 
the fresh air started and I think in the middle of West 
and Murray, there was a Citywide ambulance parked with 
its passenger door open. I guess they had been and 
gone. 

So I climbed in that ambulance, climbed in 
the back of their ambulance because it was a van. You 
can climb through. I got their saline out of the back, 
because my eyes and everything, my mouth were full of 
garbage. So I got out of the ambulance from the side 
door, and I washed my eyes out, washed my mouth out, 
trying to get as much of the dirt out of me. The other 
gentleman with us, once we got to free air, they all 
scattered and went to wherever they had to go. 

After I washed my eyes out, I went back to I 


guess about the south point of the college on Murray. 
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There I met up with Captain Nahmod, who was at 7 World 
Trade Center. He got out. He was by himself and 2 
FDNY EMS physicians came by. They had some of the dust 
masks, so one of them gave me a dust mask. I honestly 
don't know who they were. They were Fire Department 
members. So I got a dust mask, because it was still 
kind of dusty where we were standing. 

At that point, they were trying to get an 
idea of what was going on, get a plan together. At 
that same point, I was looking around and I saw -- 
numerous civilians were asking are you all right, do 
you need anything. At that point, some place on the 
west side, on the West Side Highway, a cop had opened a 
fire hydrant and he had the hydrant going and everybody 
was like washing their face off, so then I went over 
there to wash off. I was letting the water go through 
my mouth and the cop is saying the water is dirty, what 
are you doing opening your mouth. I said at this point 
it doesn't really make a difference clearing what's in 
my mouth. 

So I washed off again, because there was just 
so much stuff on you. Then I met up with Lieutenant 
Albuerme from Battalion 8, who now got on. I don't 


know where he came from, but he ended up on the same 
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point, right around the college. So myself, Joe 
Cahill, a bunch of us met up, so we all started talking 
to get an idea together of what we wanted to do. 

Right about that point, we were looking 
southbound and we were all standing like in a group 
huddled. We were saying okay, if people come out, you 
know, I guess we will get them, put them to the side, 
and sometime around there you saw that the north tower 
collapsed. That I actually -- the south tower I never 
saw collapse, didn't know it collapsed. All I could 
see was a large cloud. 

At that point I could actually visually see 
the top floors of the north tower starting to give way 
and that began to collapse. At that point we all began 


to run north. 


Q. Where were you at this point? 
A. We had to be right at the same area, about 
West and Murray, because this is the -- where is the 


College of Manhattan College? 


Q. This is it, I believe. That's not it. It's 


further up. 
A. So we were further up at that point. 
Q. It's right past Chambers, so you must have 


been like right around here. 
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A. Okay. So we had to be around Chambers, 
because we were at the south side of Manhattan 
Community College when the second building collapsed. 
So we actually may have walked even further then, 
because I remember we got to about Manhattan Community 
College. The other thing I should note, the pedestrian 
bridge there, which I think is all in the same area, 
and that's where we met up with everybody. 

At that point, we ran north alongside of the 
college, because I was on the sidewalk right next to 
the college, going north and between the college there 
is a walkway, actually a road that goes under the 
college, so we ran in underneath there, so the college 
building is against our backs and then when the debris 
came, it would go past us, not necessarily striking 
us. The only thing we worried about was anything 
coming down on top of us. 

At the same point, a plain clothes, which I 
assume was a police officer, fired three rounds of his 
revolver into the door of the Manhattan Community 
College, the glass doors, which caused a panic. 
Everybody was screaming shots fired, get down. 

I actually visually saw the guy fire the 3 


shots. He wasn't in a uniform. He was in plain 


11 
T. J. BENDICK 


clothes. I was actually screaming, no, calm down, he 
is shooting the door out because like I say, he just 
caused a huge panic, because now, obviously everybody 
knows it's a terrorist attack, and this guy is shooting 
his gun off. So he blew the doors out to the college, 
because they were glass doors. He climbed in, called 
people, try to get to safety. 

At that point, I looked back, right before I 
made the turn, and it looked like most of the dust. It 
wasn't coming that far, so I wasn't too concerned about 
the actual building, so we stopped for a minute, 
relaxed, and walked back out on to the highway, and 
then said, okay, we need to set up another triage, 
figure something out. By the same people, Joe Cahill, 
Lieutenant Bearman and myself, some other people, I 
don't know who they were, all met up at the north 
corner of the college and we were trying to figure out 
how to get into the college to set up the triage and 
just get people off the street. 

Joe Cahill made arrangements with some staff 
person at the college to get the gym open, which was on 
the second floor, but had an access stairwell from 
outside the building. So we went up into the gym, 


which they got open. We laid -- there's mats. We laid 
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down mats. Brought some supplies in from the ambulance 
that was sitting on the street. 

Don't ask me the number, it was an ALS 
ambulance. We got into the back door. Took their 
supplies out. Put those inside. Figured we will take 
members, police or whoever was like, you know, couldn't 
move, but you know, wasn't in need to go to the 
hospital, we just let them sit in there and take a 
break. 

After we got that set up, we figured we will 
shuffle people up, MERV 4 was parked in the street 
right outside the door, so they were taking anybody 
that was truly hurt. They were looking at -- there was 
numerous ambulances on the West Side Highway. 

Basically like I said, everybody was just trying to see 
what they could do. 

At the same point, one of the Lieutenants 
said, I don't know his name, said get everybody to take 
their coats and their gear off, because we don't know 
what's -- if they are contaminated with anything, 
before they go into the building. 

So at that point, I went over to one of the 
fire Chiefs on the West Side Highway, where there was a 


fire truck parked. There was no firemen except for two 
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injured firemen and this injured Chief, we were 
thinking of taking supplies off the truck, possibly 
hook up a hydrant to get decon going. The Chief said 
take whatever you want. 

So it looked like a probationary firefighter 
who was off duty, because he was clean, he just like -- 
he had just shown up and a plainclothes cop and myself 
took a fire hose, hooked up to the fire hydrant right 
in front of the Community College, about a hundred feet 
from this intersection, and we put the hose to the 
corner, figuring as people come out at the 
intersection, we will wash them down, throw them in the 
gym, and let them get -- you Know, take a break. 

I don't know what time frame that was, or how 
long it took us to get all that accomplished, but it 
took a time. By that point, we set all that up, the 
gym was open, we had the whole plan, put everybody in 
the gym, wash them down, and if there was injured, the 
MERV was there. 

So it seemed kind of organized, and it had an 
action plan, and sometime around there, we could hear 
on the Citywide radio that they were sending the rest 
of the units in to Chelsea Piers for north staging. I 


don't think they even Knew we were there, because the 
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radio was just too tied up to even try to tell them 
where we were. 

So we just figured, you know, we are 
together, we will stay together, the people we had, 
treat them, there was ambulances there. Just throw 
them in the ambulances and get them out. We need to 
get people out. I guess all the responding units were 
going to Chelsea Piers, but we figured it was too far 
away to try to bring patients, because, I mean, it's a 
drive. So we figured if anybody -- if we needed to go 
there, we could go there, but we figured we still 
needed to treat people where we were. 

Sometime around the same point they ended up 
calling, the Lieutenants came out to everybody and said 
we are evacuating, drop whatever you got, grab our 
supplies. We are getting out, because the Stuyvesant 
school they were feared was going to explode and there 
were reports of gas leaks and additional devices. 

So about the same point we dropped all of our 
equipment, some of the EMTs and Lieutenants took the 
supplies that we had in the building out, threw them in 
the back of some of the ambulances, and sometime around 
that point, we were just like, okay, let's just get 


out. 
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At that point I was tired and I was like 
okay, I'm getting out. Got in the back of one 
ambulance that had the windows blown out, but the crew 
was in the front, so they start driving, so they opened 
the back doors and we stood in the back and there was 
all the other people on the street. We piled them all 
in the back of the ambulance and we drove up to Chelsea 
Piers. I remember, I think it was Pelham Manor Fire 
Department we threw in the back. A couple of cops, a 
couple of EMTs, I think St. Claire's EMTs. We had 
about 20 people in the back I wouldn't doubt it. We 
just drove up to Chelsea Piers. 

At that point, that's like, we just gave up 
on what we were doing and we just headed to Chelsea 
Piers and then, you know, everybody regrouped, found 
who they were working with. Looked like most of the 
guys who were by themselves, they lost their partners, 
teamed up with somebody else and about that point they 
were setting up the hospital at Chelsea Piers. Some of 
the guys that were by themselves, I noticed went over 
to the hospital and were working out of the field 
hospital, big help. But I didn't see any patients go 
up there, except for that one Firefighter. I sat there 


for the rest of the night. 
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Then the Lieutenant said I'm going back to 
the station. You got a vehicle? I said okay, I'll 
come with you. It had to be sometime, I guess, around 
6:00. Like I said, I can't tell you how long it took 
to accomplish the tasks. I didn't notice the watch. I 
was on the north side of the north tower at 6 World 
Trade Center when the south tower collapsed. Got out 
of that, grouped, the north tower collapsed, got out of 
that, went to the college, tried to set up and that's 
when they said they blew up the school and there might 
be additional explosions and they said evacuate the 
downtown area and then I went up to Chelsea Piers. 

I don't think I missed any, but that's about 
it. 

Q. Is there anything else you would like to add 
to this? Anything at all? 

A. I don't think so. Obviously as you know, 
there was a lot going on. Lots of people moving 
around. Obviously there was numerous firefighters and 
everybody was coming south. We were all trying to find 
a safe distance to triage and do our work, but they 
didn't tell you what was safe at that point. 

MR. ECCLESTON: Right. Okay. The time is 8 


o'clock, this concludes our interview with Thomas 


Bendick. 


T. 


J. 
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